
Bonnie King/SLAM

31 May 2017

Quarterly MINERvA/SLAM Status Meeting



• General Status
• Collaborator changes
• Primary Contacts

– Nur, Robert Fine

Experiment Status and Collaboration changes
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• Nearline systems at FCC (?)✔
• Possible system rotations to other physical locations
• FTS?

Review last meetings action items
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● Contact Service desk (phone, email, web) and request page
● SLAM does not officially monitor email after hours but does 

stand by for pages

Paging SLAM
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• 17 total

Request Review (6 months)
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• RITM0560633 2017-05-11 10:15:13 Please turn off the following machines as a preparation for the Monday morning 
power outage at 6:15 am.

• RITM0557097 2017-05-01 13:43:57 Please turn off all the MINERvA machines
• RITM0514100 2017-01-26 15:07:20 Format and increase space in mnvonlinelogger4
• RITM0512782 2017-01-24 09:17:39 Remote Shift Machine Connection Issues
• RITM0506835 2017-01-10 11:17:22 Please update the OS of mnvonlinelogger4 to SLF6
• RITM0507999 2017-01-12 14:07:33 Remove central NTP servers from mnvonline05
• RITM0491004 2016-12-06 11:55:56 Add Barbara Yaeggy to mnvonlinelogger6 root k5login
• RITM0492712 2016-12-09 10:34:19 Please rename the *old* minos-daq22-nd to be minos-daq26-nd
• RITM0492248 2016-12-08 13:23:43 Restore /home/nfs area mounts on minos-daq10-nd and minos-daq11-nd
• RITM0492352 2016-12-08 15:21:08 Install libusb-devel on all minos production and test stand machines
• RITM0491617 2016-12-07 13:14:43 Please create an account named "vxworks" on mnvonline04
• RITM0481699 2016-11-16 09:04:40 mnvonlinelogger6 modifications
• RITM0477246 2016-11-07 10:56:02 Please allow ports 5064 and 5065 for UDP and TCP open on all subnets
• RITM0481058 2016-11-14 22:39:12 External Library needed on mnvonlinelogger4
• RITM0479054 2016-11-10 10:54:10 mnvonlinelogger4 need multiple /fermigrid mounts
• RITM0475623 2016-11-03 14:53:36 Please create a "vxworks" user on mnvonlinemaster
• RITM0474889 2016-11-02 11:57:37 root permission on mnvonlinemaster

Request Review (6 months)
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• 20 total
• 9 excluding canceled tickets

Incident Review (6 months)
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• INC000000852021 2017-05-15 18:49:33 BlueArc failed to mount after outage.
• INC000000847959 2017-05-02 17:23:55 cannot ssh into minos-gateway00-nd
• INC000000832539 2017-03-14 15:23:26 mvnonline06 lost connection to the 

internet briefly around 12:00 CDT on Tue 14 Mar 2017
• INC000000827004 2017-03-01 16:34:35 Jan 2017: Wrong /etc/ntp.conf file 

after power outage recovery
• INC000000826341 2017-03-01 06:47:04 Monitoring: 2 notifications (bulk mode)
• INC000000821066 2017-02-17 11:57:44 Firefox is crashing every 20 minutes.
• INC000000808450 2017-01-18 11:27:46 Bad drive in mvnonline0
• INC000000805991 2017-01-11 12:09:58 Timesync issues with online systems 

against minos
• INC000000789675 2016-11-30 23:44:04 Monitoring: Notification Host: 

minerva21, Service: Filesystem /var

Incident Review (~6 months)
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• INC000000827004: Jan 2017: Wrong /etc/ntp.conf file after 
power outage recovery

• Fixed in puppet, but puppet updates are disabled until we re-
enable them (summer shutdown)

Major Incidents (6 months)
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● Control room kernel updates (now on a fixed schedule)
● Summer Shutdown 2017

Upcoming maintenance or downtimes
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● Reinstall remaining systems on new infrastructure
● Turn Puppet back on (Sat6) on machines that have already 

been reinstalled 

Summer Shutdown 2017
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● Still on old infrastructure:
● mnvonline06
● minos-desktop01-nd
● minos-desktop02-nd
● minos-daq12-nd (test stand)
● Minostst (test stand)
● All of MINERvA test stand until mnvonline06 is done
● Control room and workstations

DAQ computer reinstall status

5/31/17 Bonnie King | MINERvA SLAM12



?

AOB
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Questions and/or feedback?

SLAM Service
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